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AXCESS CANADA NEWS RELEASE

Date: Jan 07, 2010, Sydney Australia: AMAL Asset Management
(www.amal.com.au), a key Business Process Outsourcing client of Axcess

has recently conducted an audit of its internal policy and procedures

utilizing the services of Ernst & Young. Part of this audit was also a
complete review of their Axcess Relationship Management (ARMnet) solution its security and control methodology
within the system in servicing loan products and also managing documents associated with these loans from within
ARMnet Financial Software.

After conducting the review Standard and Poor’s Ratings Services (S&P) has affirmed its ABOVE AVERAGE servicer
rating of AMAL Asset Management Limited (AMAL).

In addition, the Management and Organization sub-rating has been upgraded from ABOVE AVERAGE to STRONG,
the highest possible rating.

S&P reported that the affirmation of the overall rating and upgrade of the sub-rating are based on the company’s
following characteristics:

e A highly experienced management team leading a qualified servicing workforce.

e  Well designed and thorough operating and servicing policies and practices surrounding process and
controls.

e An effective risk management and compliance framework.

e Astrengthened corporate governance structure.

AMAL currently services over $A8 billion of commercial, residential, consumer and lease receivables on behalf of
over 30 financial institutions in Australia and New Zealand.

For further information or a copy of the report, please contact us or:

Brendan Weir

Executive Director

AMAL Asset Management Limited
Telephone: +61 9230 6706
Mobile: +61417 771 441

Email: brendan.weir@amal.com.au
Web Site: www.amal.com.au
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